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ABSTRACT

The lecturers are tobe the most important thing in the Universities as an educational problem here. So many improvement that university did to
improve the quality of the university. There are included by increasing job satisfaction, building commitment and improving performance where
they are conserned by universities. The variables in this research are commitment, satisfaction and performance so they are based on the man gender.
The type of methodoly is qualitative research where data analysis tool is analysed by SPSS statistical which uses some questioners. The Questiones
is divided become 3 parts, they are 18 items for commitment, satisfaction is 12 items, and performance is 16 items. The result of sampling method
is 53 lecturers at Putera Batam University in Riau Islands province of Indonesia. All of the sample is man that is a gender analysis.The results of
the research is addressed that organizational commitment to a positive performance is not singnificant, job satisfaction to positive performance is
significant, commitment and job satisfaction to the positive performance is significant. If the organizational commitment and job satisfaction are high
so perfomance will be high, that is what to improve lecturers’ perfomance correlates with their commitments and satisfaction. For further reseach is

need to be developed with a view of the woman.
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1. INTRODUCTION

Todays as generally, many Universities are faced by problems
how to increased lecturers’ abilities to support their perfomances.
They are included satisfaction, commitment, and performance
become important to note in this case. Based on this research’s, it
is needed research comprehensive as systematically and analysize
the influence of commitment and satisfaction toward lecturer’s
performance at the University. On the other hand, in Putera Batam
University is still lack about its research which conducted with
commitment, satisfaction, and performance. This research aims to
know the influence commitment, satisfaction toward performance.
The focus of this research is variable commitment, satisfaction
on performance between one variable with another variable or
each other.

Nowdays, Putera Batam University is also faced by some
challenges to cover what the university contribution for people.
Some of the challenges are sophisticated education and industry.
So the curriculum should be conducted and answered industry
requeriment, it is concerned in local curriculum and organized
in an effort to increase the quantity and quality of the University
output. Putera Batam University is hoped and be able to be
answered whatever challenges of the future are demanded the
existing industry in Batam. However, the competitor is going on
to follow Putera Batam, as the new comer, they effort something
different and interesting in Batam.

The performance is a description of a work of job functions
expected of the behavior that was reached by a person in the
exercise of duties charged based upon experience and seriousness,
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such as part of a aktviti quality improvement staff work during
a specific period (Bernardin nd Russell, 1993; Gibson et al.,
1996; Mangkunegara, 2000; 2001; Hasibuan, 2001; Nawawi and
Martinis, 1985; Simamora, 2004; Wirawan, 2009; Veitzhal, 2011;
Syamsir, 2013).

While job satisfaction is also as a positive emotional state
of assessing a person’s work experience, feeling happy or
disappointed that someone with a compare between opinions on
the achievements with the harapan-harapannya and is the general
attitude of the individual towards his work which has the tendency
of how someone acts against the stimulus in the attitude of emotion
that is consistent, positive or negative attitude of the individual
to do the job (Locke, 1976; McNesse-Smith, 1996; Mathis and
John, 2001; Kotler, 2003; Robbins, 2003; Kreitner and Angelo,
2001; Wexley and Yukl, 1984; Spector, 2000; Greenberg and
Baron, 2003; Gobson et al., 2000; Wibowo, 2011). Humans are
social beings as basically can’t live alone in an attempt to meet
her social life and purposes. So is the case in the context of this
research, if linked to this research that a lecturer at Universities in
particular Putera Batam University, also the individual as social
beings that need to interact, mingle, and comunicate as well as
related to the environment.

Organizational commitment is a State of psychological features
characteristic of the relationship between employees with the
Organization, and implies a decision to continue its membership
in the Organization and to a stage where someone favoring
employees at a specific organization and its aims, and intend to
maintain membership in the Organization (Meyer and Allen, 1997;
Robbins, 1998).

Kristina and Thomas (2001) conducted a study that shows that
the relationship between the effective commitment towards
performance. McCausland et al. (2005) conducted a study that
shows that the performance gave a positive impression to the
salaried workers * job satisfaction is high.

The research results obtained are useful for some interestings,
on behalf of the University this research gives information about
factors that could affect the performance improvements which
should run and lecturer at the University. In addition, the results
of this research should be able to be the guidelines in resolving
problems faced by the University. As for lecturers also can better
get to know the influence of variable commitment, satisfaction
toward performance. This research can be used as a source of
reference to the universities to solve the problem so that the
various programs designed can be run smoothly and as a guide
to researchers to examine more deeply about commitment,
satisfaction and performance, and this research could be as
consideration for the development of science and University
researchers in the reference, the research results can be used to
add knowledge of commitment, satisfaction and performance.

Formulation of the problem in this research are:

1. How does the commitment of a significant effect on
performance of male’s professors at the Putera Batam
University?
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2. How the satisfaction performance is significantly to influential
lecturer in Putera Batam University?

3. How commitment and satisfaction are significant effect
on performance of male’s professors at the Putera Batam
University?

The purpose of this research is:

1. To know how the commitment to the performance of male’s
lecturers of Putera Batam University.

2. Toknow the influence of customer satisfaction on performance
of male’s professors at the Putera Batam University.

3. Toknow the influence of commitment and satisfaction toward
performance male’s lecturer in Putera Batam University.

The hypothesis in this study are:

* H,: Commitment to the performance of lecturers of Putera
Batam University.

* H,: Satisfaction influence on performance of professors of
Putera Batam University.

* H,: Commitment and satisfaction influence on performance
of professors of Putera Batam University.

2. RESEARCH METHODS

This research was carried out quantitatively with data collection
through questionnaire and subsequent research report done based
on quantitative results. This research use descriptive research
that aims to decipher and explain the circumstances. For the
purposes of research these types of research with quantitative
approach. The population of the 53 faculty and sample the same
populations. Questionnaire items in this study for organizational
commitment 18 items (Adaptation/adoption of Mowday et al.
(1979), Stephen and Timothy (2008), Samuel and Twaha (2014),
job satisfaction 12 items (Adaptation/adoption of Mellor et al.
(2003), Robbins (2001), Stephen and Timothy (2008), Veitzhal
(2011), Kreitner and Angelo (2001) and the work achievement
of 16 items (Adaptation/adoption of Business, Blanchard,
and Johnson, Mc Clelland, Prawirosentono, 1999, Armstrong
and Angela, 1998, Ravianto, 1988, Monday and Noe 1996,
Syamsuddin, 2006, Pasolong, 2008, Timpe, 1992, Gibson et al.,
1996) that has been adjusted.

Figure 1: Frameworks of thought
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The variable in this study, consisting of:
1. Commitment (X1)

2. Satisfaction (X2)

3. Performance (Y).

The questionnaire in this research is based on invalid constructs-
invalid constructs in research tailored to the development of
local education needs, progress and the State of the environment.
The analysis of research data is related to the commitment,
satisfaction, and performance of a lecturer at the Putera Batam
University. The analysis of the data used in this investigation
is a descriptive statistic. Test validity of test is measured as
reliability test normality and regression test. Regression test
in the study test is influence of commitment to performance,
satisfaction on performance, commitment and satisfaction
toward performance.

3. RESULTS AND DISCUSSION

A descriptive analysis of the respondents against variable
commitment, job satisfaction and performance are as follows:

The results of the descriptive analysis on Table 1, indicates
the average score overall 3.49 are on good category, job
satisfaction is at 3.57 good category, performance requirements
on good 3.91. Those results can be stated that based on an
analysis of descriptive statistics then commitment, satisfaction
and performance of the male Putera Batam University on the
category either.

Validity of the test results shows that all the items of value with
a valid commitment >0.30 which is ranging between 0.503 and
0.828, satisfaction among 0.493 and 0.782 and performance
between 0.449 until 0.824 thus all items from commitment,
satisfaction and performance is valid. Reliability test results in
Table 2, shows the Alpha Cronbach’s of commitment (0.949) are
at a very high category, satisfaction (0.923) are at a very high and
performance category (0.945) are very high on the category, so it
can be concluded that the value of those items to reserved selidik
commitment, satisfaction and performance is reliable.

Data normality test results in Table 3, showed commitment,
satisfaction and performance has value P > 0.05 (0.538, 0.231,
0.177 > 0.05), thus the data can be spread to normal.

Test results of F as shown in Tables 4 and 5 shows the influence
of commitment and satisfaction toward performance (R?=0.268,
P = 0.000), this means that the commitment and satisfaction
towards the achievements of the influential work of significant
value and 0.268 P < 0.05 (0.000 < 0.05).

T test results in Table 6 indicates that there is no significant
influence on performance commitments (B = 0.046, P = 0.741),
satisfaction on performance (B = 0.556, P = 0.012) indicates
there is a significant and positive influence. T test results showed
a commitment to performance had no effect, while a significant
effect on performance satisfaction.

Table 1: Item statistics

Commitment 3.49
Satisfaction 3.57 0.91 Good
Perfomance 391 0.80 Good

Table 2: Reliability statistics

Commitment 0.949 18 Very high
Satisfaction 0.923 12 Very high
Perfomance 0.945 16 Very high

Table 3: One-sample Kolmogorov-Smirnov test

Normal parameters®®

Mean 62.83 42.83 62.49.00

Standard deviation 12.386 8.064 9.494
Most extreme differences

Absolute 0.110 0.143 0.151

Positive 0.077 0.128 0.113

Negative =0.110 —0.143 -0.151
Kolmogorov-Smirnov Z 0.804 10.038 10.101
Asymp. Sig. (2-tailed) 0.538 0.231 0.177

“Test distribution is Normal. ®Calculated from data

Table 4: Model summary

1 0.518* 0.268 0.239

“Predictors: (Constant), Satisfaction, Commitment

8.281

Table 5: ANOVA®

Regression 1.258.170 2 629.085 9.173  0.000*
Residual 3.429.075 50 68.582

Total 4.687.245 52

“Predictors: (Constant), Satisfaction, Commitment. "Dependent Variable: Performance

From the results of the regression test/determination on Table 7,
indicates the direction of regression of bl and b2 0.046 was 0.556.
Coefficient (a) 35.797.

For regresinya equation is Y =a + b1X1 + b2X2

The regression equation obtained are: Y = 35.797 + 0.046 X1 +

X2 0.556

a. Coefficients 35.797 shows if there is no commitment and
satisfaction, then a performance worth 35,797.

b. 0.046 Coefficients indicate when a commitment to
performance rose by 1 unit, then the performance will increase
of 0.046.

c. 0.556 Coefficient indicates if satisfaction on performance rose

by 1 unit, then the performance will increase of 0.556.

4. CONCLUSION

Based on this reseach can be made conclusion as follows:
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Table 6: Coefficients?®

(Constant) 35.797 6.503
Commitment 0.046 0.138
Satisfaction 0.556 0.212

5.505 0.000
0.060 0.332 0.741
0.472 2.623 0.012

“Dependent variable: Performance

Table 7: Coefficients?®

(Constant) 35.797 6.503
Commitment 0.046 0.138
Satisfaction 0.556 0.212

“Dependent Variable: Performance

4.1. Commitment to Performance

A commitment to performance has no effect significant, this is not
in line with the findings of research conducted by Kristina and
Thomas (2014). It should be presumed that the lecturer as educators
at once-servants in the individual factors of the University plays
a role in the formation of the commitments that support on the
achievement of performance. Good performance ought to be
presumed solely not only lecturers who have commitments but
rather on the ability of the lecturers concerned, lecturer required
to do the teaching, research and community service, meaning that
if a lecturer is committed or not these tridarma remain running.

4.2. Satisfaction on Performance

Significant effect on performance satisfaction, this finding
is consistent with research done McCausland et al. (2005).
Considering the significant effect of satisfaction on performance
then the universities need to pay attention to the satisfaction of
a lecturer in performance improvement and the need to also pay
attention to other variables aside from such satisfaction; work
motivation, leadership.

4.3. Commitment and Satisfaction toward Performance
Commitment and significant effect on performance satisfaction,
this finding is consistent with research conducted by McCausland
et al. (2005). For that party of the University also needs to
give attention to the commitments and satisfaction together in
improving the performance of a lecturer at the University. In
addition to other variables in addition to commitment and job
satisfaction needs to also note like; Awards, professionalism.

5. ACKNOWLEDGEMENT
A thank you to Prof. Madya. Dr. Badaruddin Bin Ibrahim,
Prof. Madya. Dr. Mimi Mohaffyza Binti Mohamad, Mr. Frangky

Silitonga and partners lecturer, University Tun Hussein Onn
Malaysia, STIE Galileo and the Putera Batam University.

REFERENCES

Armstrong, M., Angela, B. (1998), Performance Management. London:
Institute of Personnel and Development.

International

7 of Management and Marketing | Vol

Bernardin, H.J., Russell, J.E.A. (1993), Human Resource Management.
An Experiental Approach. New York: McGraw Hill, Inc.

Gibson, J.L., Ivancevich, J.M., Donnelly, J.H. (1996), Organisasi,
Perilaku, Struktur, Prosa-Prosa, (Alih Bahasa Nunuk Adiarni),
Jakarta: Penerbit Binarupa Aksara.

Gibson, J.L., Ivancevich, J.M., Donnelly, J.H. (2000), Organizations.
Boston: McGraw-Hill Higher Education.

Greenberg, J., Baron, R.A. (2003), Behavior in Organizations. New
Jersey: Prentice Hall.

Hasibuan, S.P.M. (2001), Manajemen Sumber Daya Manusia. Jakarta:
Bumi Aksara.

Kotler, P. (2003), Marketing Management. 11" ed. New Jersey: Prentice-
Hall International, Inc.

Kreitner, R., Angelo, K. (2001), Organizational Behavior. New York:
Addison-Wesley Publishing Company, Inc.

Kristina, S., Thomas, S.J. (2014), Multiple affective commitments:
Quitting intentions and job performance. Employee Relations,
36(5), 516-534.

Locke, E.A. (1976), The nature and cause of job satisfaction. In: Dunnette,
M.D., editor. Handbook of Industrial and Organization Psychology.
Chicago: Rand McNally.

Mangkunegara, A.A. A. (2000), Manajemen Sumber Daya Manusia.
Bandung: Rosda Karya.

Mangkunegara, A.A.A. (2001), Manajemen Sumber Daya Manusia
Perusahaan. Bandung: Remaja Rosdakarya.

Mathis, R.L., John, H.J. (2001), Manajemen Sumber Daya Manusia.
Jakarta: Salemba Empat.

McCausland, W.D., Pouliakas, K., Theodossiou, 1. (2005), Some are
punished and some are rewarded. International Journal of Manpower,
26(7-8), 636-659.

McNesse-Smith, D. (1996), Increasing employee productivity, job
satisfaction and organizational commitment. Hospital and Health
Services Administration, 41(2), 160-175.

Mellor, D.J., Moore, K.A., Loquet, C. (2003), How can managers reduce
employee intention to quit? Journal of Managerial Psychology,
19(2), 170-187.

Meyer, J.P., Allen, N.J. (1997), Commitment in the Workplace: Theory,
Research, and Application. Thousand Oaks: SAGE.

Monday, R.W., Noe, R.M. (1996), Human Resource Management. Upper
Saddle River, New Jersey: Prentice Hall, Inc.

Mowday, R.T., Porter L.W., Steers, R.M. (1979), The measurement of
organizational commitment. Journal of Vocational Behavior, 14(2),
224-247.

Nawawi, H., Martini, H. (1985), Administrasi Personalia Untuk
Meningkatkan Produktivitas Kerja. Jakarta: Bumiaksara.

Pasolong, H. (2008), Kepemimpinan Birokrasi. Bandung: Alfabeta.

Prawirosentono, S. (1999), Kebijakan Kinerja Karyawan. 1% ed.
Yogyakarta: BPFE.

Ravianto, R. (1988), Produktivitas dan Manusia Indonesia. Jakarta: STUP.

Robbins, S.P. (1998), Organizational Behaviour: Concepts, Controversies
and Applications. New Delhi: Prentice Hall.

Robbins, S.P. (2001), Perilaku Organisasi: Konsep, Kontroversi, dan
Aplikasi Alih bahasa Handayana Pujaatmika. Jakarta: Prenhalindo.

Robbins, S.P. (2003), Prilaku Organisasi, 10" ed. Jakarta: Prentice-Hall.

Samuel, K.S., Twaha, K.K. (2014), Professionalism, rewards, job

* Issue 2 2019




Hazriyanto, et al.: Organizational Commitment, Satisfaction and Performance of Lecturer (Model Regression by Gender of Man)

satisfaction and organizational commitment amongst accounting
professionals in Uganda. Journal of Accounting in Emerging
Economies, 4(2), 134-157.

Simamora, H. (2004), Manajemen Sumber Daya Manusia. 3™ ed.
Yogyakarta: Sekolah Tinggi Ilmu Ekonomi YKPN.

Spector, P.E. (2000), Industrial and Organizational Psychology: Research
and Practise. USA: Psychology Faculty Publications.

Stephen, P.R., Timothy, A.J. (2008), Perilaku Organisasi, Buku 1. 12" ed.
Jakarta: Salemba Empat.

Stephen, P.R., Timothy, A.J. (2008), Perilaku Organisasi, Buku 2. 12" ed.
Jakarta: Salemba Empat.

Syamsir, T. (2013), Organisasi and Manajemen. Bandung: Alfabeta.

Syamsuddin, A. (2006), Analisis Pengaruh Karakteristik Individu

Terhadap Perilaku Kepemimpinan, Kinerja Bawahan dan
Pertumbuhan Usaha: Stusi Kasus Taylor, Dalmas A. 1971. Small
Group. Chicago: Markham Publishing Company.

Timpe, A.D. (1992), Seni Manajemen, Manajemen Sumber Daya
Manusia, Kinerja. Jakarta: LPM.

Veitzhal, R. (2011), Manajemen Sumber Daya Manusia untuk Perusahaan:
Dari Teori ke Praktek. 2™ ed. Jakarta: Rajawali Pers.

Wexley, K.N., Yukl, G.A. (1984), Organizational Behavior Personnel
Psychology. USA: Richard Irwin, Inc.

Wibowo, K. (2011), Manajemen Kinerja. 3" ed. Jakarta: PT RajaGrafindo
Persada.

Wirawan, R. (2009), Evaluasi Kinerja Sumber Daya Manusia: Teori
Aplikasi dan Penelitian. Jakarta: Salemba Empat.

International Review of Management and Marketing | Vol 9 « Issue 2 * 2019




