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ABSTRACT

The article analyzes the functions and dysfunctions of mass media in modern society, states the communicative essence of problematization of the
contradictions existing in society. The main purpose of the article is to analyze the functions of Media communications concerning socially significant
problems that reflect the contradictions existing in the society. As a part of the structural and functional analysis, we have come to the conclusion
that the problematization of social contradictions is considered as the result of interactions between individual and collective social subjects, taking
place in the social environment that has a systemic character. The authors identified nine basic functions of modern media sphere in the construction

of socially significant problems.
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1. INTRODUCTION

In the social transformations of recent decades new contradictions,
settlement of which requires information and communication
configuration of social subjects’ efforts adequate to modern
challenges, become more and more obvious. Modern media are
not only the main source of information of the contradictions of
the society functioning, but also communicative means concerning
the development and settlement of these contradictions. Therefore
Mediasphere determines the dominant trends in the public
perception of socially important problems and the formation of
attitudes of different social groups in respect of these problems.

Mediasphere in modern society is the main space, where socially
significant range of problems is constructed, as currently it is the
media that is not only the main source of public information of
the contradictions of society functioning, but also communication
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means concerning the development and settlement of these
contradictions. It is Mediasphere that determines the dominant
trends in the public perception of socially important problems,
definition and formation of attitudes of different social groups in
respect of these problems.

The approach to the analysis of functions (dysfunctions) of media
sphere in solving socially important problems suggested in this
article is based on the identification of the communicative nature of
problematization of contradictions existing in society. By means of
communications some or other social contradictions are involved
in the media sphere and become the subject of public attention.

2. RESEARCH METHOD

The methodological basis of this study is the concepts of modern
researchers in the sociology and political science, communication
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theory and journalism, which are developed on the basis of the
spectrum of neo-institutional approach, structural functionalism,
political science concepts of the public sphere, the theory of
“participation journalism.”

Neo-institutional theory of North and researches of institutional
prerequisites for collective actions (Olson, et al.), the concept of
network self-organization of modern societies, stated in the works
of Castells et al., as well as studies of special aspects of self-
organization of virtual communities are important for theoretical
researches of the scientific problematics.

Research methods: Systemic, structural and functional, and
comparative-historical methods of theoretical analysis.

3. DISCUSSION

Obvious and imaginary problems generated by various mass media
become a subject of public attention. However, in the subject field
of'this study there are media communications concerning socially
important problems, reflecting the contradictions that exist in
the society. So before you turn to the analysis of the functions
(dysfunctions) of mediasphere in the generation of (setting and
settlement) of socially important problems, it is necessary to
consider the process of problematization of social contradictions.

The concept of “social contradictions” was actively developed in
the Soviet social science (Rutkievich, 1992; 1995; 2001), however,
despite the often fairly critical attitude towards dogma and
excessive economic determinism of the Soviet social and political
theories, this concept can get a new heuristic potential within
new scientific paradigms. In this article the conceptualization of
social contradictions is important because the phenomenon of
public life problematization is difficult to understand, ignoring the
methodological connection between the concepts of “problem”
and “contradiction.”

Social contradictions are considered in modern science from
different angles, determined as a rule, by the basic meaning of
the term “social.” Let’s consider three main angles of social
contradiction definition.

First, we are talking about the contradictions between society and
nature. In this context, the most common understanding of this
group of contradictions are the contradictions between activities of
aman and the society according to the change of the environment
and the results of these activities. A wide range of environmental
problems, the importance of which in modern society and in
particular - in the media sphere is critically growing, is derived
from the first group of contradictions (Smolyarova, 2011).

Second, the social contradictions are considered as contradictions
between social classes, strata or layers. In this sense, the social
contradictions are conceptualized in the context of the various
theories of social stratification, and reflect the basic polarities in
social status, which are essential features of the distribution of
people in social classes and strata. A special feature of this group
of contradictions consists in rootedness in the foundations of the

different systems of social stratification that confirm social and
strata (or social and class) differences (Radaev and Shkaratan,
1995). The process of awareness of its interests by a social stratum
is of great importance in the analysis of the impact of this group
of contradictions on socially important problems generation. The
problematics of awareness by social stratum (class) of its interests
goes back to the writings of Karl Marx, who described a class
conflict as a form of development of class contradictions in the
context of the process of awareness by the class of its common
interests. It is the awareness of the interests that transformed the
class from “a class in itself” into “‘a class for itself.”” In other words,
according to Marx, the basis for collective action is formed through
awareness of common social interests.

Third, the social contradictions are understood in the broader
context as the contradictions between different social groups
according to a variety of criteria. As the relationships between
people and social groups are diverse, then the classification of
such contradictions can be different. Among other things, we
can talk about all kinds of subcultural contradictions, inter-
religious and inter-ethnic contradictions and socio-demographic
contradictions, etc. However, their detailed consideration goes
beyond the thesis work object field, which includes the analysis
of social contradictions only as an essential element of the socially
important problems generation mechanism.

In this generation the attention is paid to the contrast between
the presence of certain contradictions in the society, on the one
hand, and the degree and nature of the involvement of these
contradictions in the public discourse - on the other hand. As a
part of the definition of theoretical and methodological approaches
to the subject of study it is especially important to identify
the character of awareness of social contradictions and their
involvement in the public discussion. This process can be defined
as “problematization of social contradictions,” i.e., conversion of
existing, but not always recognized contradictions into socially
important problem attracting the public interest.

In his lectures on political philosophy A. Pyatigorsky said that
problematization - is “a consideration of the object of political
reflection, that leads either to new alternatives or new variants of
previous alternatives, or, finally, to a radical change of the object”
(Pyatigorsky, 2007 p.70-71). In this definition, the connection
between problematization and political reflection is not accidental.
Just in the process of reflection of the existing social contradictions,
these contradictions are called, defined or redefined, and turned
into a problem.

The role of the media sphere in the process of problematization
of social contradictions turns out to be fundamental. Not by
accident, A. Piatigorsky notes that the need of problematization
was previously not understood by researchers and journalists:
“.... since the beginning of the twentieth century, the most
interesting political diagnoses were made not by politicians and
scientists, but journalists” (Pyatigorsky, 2007).

The relationship between the social contradictions and their
reflection in the generation of socially important problems is
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clearly observed on the example of analysis of such actual for
modern Russian society phenomenon as a social polarization.
Its origins are social contradictions expressed in a high level of
social differentiation between different groups. However, the
polarity itself is evident not so much in these contradictions, as in
real confrontation of the social groups to each other, i.e., in their
interaction, which is defined by opposite interests and attitudes
of behavior, gain of value differences, growth of social tension.

Thus, the analysis of problematization of social contradictions
should consider not only the existing contradictions, but also their
political reflection, which also has two sides - first, a purely mental
or individual and psychological one, and second, an external and
symbolic side caused by the first one. In terms of methodology,
the ratio of the two sides can be described by referencing to the
works of P.A. Sorokin, devoted to the analysis of patterns of social
life in terms of the objectification of mental component in external
symbolic structures. “Each of the countless mental processes
which arise between two or more members of communication,
in its transfer from one subject to another must necessarily go
through the stage of ‘reification’ or symbolization” - Sorokin
wrote (Sorokin, 1992). This stage of symbolization provides the
necessary identity of psychological reflection, which provides a
base for collective action.

The functions (dysfunctions) of mediasphere in problematization
of the social life consist in such symbolic reification of social
contradictions reflection.

Let’s consider functional aspects of media construction of socially
important problems in more detail. Merton developed the main
categorical apparatus of the functional theory which was actively
developed in terms of the mediasphere analysis (Merton, 1967).
As a part of structural and functional analysis the problematization
of social contradictions is considered as a result of interaction
of individual and collective social subjects, which take place
in certain social environment which has system properties. The
stable elements of this environment create internal structural
bonds. Operations of these structural elements, aimed at support
of integrity and stability of the whole system, are the functions.

At the same time, some elements perform both explicit and latent
operations, aimed at reduction of the efficiency of the system, and
even at self-destruction of the system integrity. In this case, we are
talking about dysfunctionality of certain elements.

4. RESULTS

The mentioned presuppositions of modern structural functionalism
make it possible to analyze the function (dysfunction) of media
sphere in the problematization of social contradictions.

Institutional characteristics of the problematization of social
contradictions have a certain structural organization. As construction
of socially important problems based on such problematization
is the subject-subjective or intersubjective communication, its
structure will include subjects of communication as key elements.
One of these subjects in the beginning of the problematization of
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social contradiction plays the active role of the initiator of this
process and sets the discourse appropriate to its vision. Other
subjects in this phase of problematization act as recipients that
receive the transmitted information. When we speak about an
interactive model of construction of socially significant problems,
such model would necessarily include a stage in which the
subject change their positions, and the active role of the initiator
of problematization goes to other subjects, playing the role of
recipients at the first stage.

Modern interactive media give an opportunity to engage unlimited
number of participants in a process of problematization of social
contradictions. Therefore, in the interactive media environment
active role of the initiator of problematisation discourse will go
not only from the first to the second participant, but from the
second to the next one. In this process of exchange of opinions,
information and arguments its subjects will play the roles of active
communicators and recipients of the information and opinions
of others. This is the essential difference between interactive
media from the classic media, in which the participants’ roles of
communication are strictly fixed.

This difference creates a fundamentally new opportunities not only
in the problematization of social contradictions, but also in the
creation of prerequisites for collective action aimed at settlement
of socially important problems identified at this process. At the
same time, interaction does not always ends in development of
the position that is mutually acceptable for all participants and
collective action will not necessarily be monolithic.

The procedure of exchange of socially and politically significant
information itself has an essential value in settlement of conflicts
and deepening of mutual understanding. In the role of the subjects
of described interactions not only individual actors - individual
citizens, including journalists, bloggers, etc. can act, but also the
collective subjects - regulatory and administrative authorities,
political parties, social organizations, churches, businesses and
others.

The audience for which the active participants of the process
deploy a discourse of this problematization should be among
other important structural elements of media construction of
socially important problems. The composition of the audience,
the presence of certain interest groups within it, the specific
involvement of these groups in the overall process of exchange of
information about contradictions identified, nature and methods
of deprivation of certain participants are the significant structural
characteristics. A specific aspect of problematization of social
contradictions in the interactive media environment is removing
of the hard differentiations between active participants and the
audience. Passive observers can become active communicators
at any time (Gorin, 2011).

Sami means of communication, which are material and technical
mediators of interaction of the problematization subjects of social
contradictions, are also an essential element of the described
structure. These elements can include a variety of media, including
electronic, as well as various discussion platforms (not only
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virtual, but real ones - political clubs, press conferences, and
various forms of direct democracy, such as meetings of citizens
necessary for the implementation of a number of authority of local
government, etc.).

On the basis of identified structural features problematization
of social contradictions basic functional (and dysfunctional)
characteristics of the media sphere as a key structural element of
media construction of socially important problems can be revealed.
For these purposes, let’s dwell briefly on some methodological
bases of functional analysis important for further analysis.

Interactive media environment is a complex open system with
nonlinear behavior, in which mobility and intersubstitutability
of both functions and individual and collective social subjects
that perform them are observed. Furthermore, the functionality
of various structural elements can turn into dysfunctionality in
other subsystems.

Therefore, for the analysis of non-rigid and mobile aspects of
the media sphere functioning, those adjustments play principal
methodological role which are made to the methodology of
structural-functional analysis by Merton.

By analyzing the content of the term “function” Merton pointed
to its borrowing from biology (at first in the sociology of Herbert
Spencer), where the term “function” meant (organic) processes
considered in relation to those processes which support the
livelihoods of the whole organism as a living system (Merton,
1967). The term “function” was learned in a similar understanding
in sociology of Durkheim and anthropology of Radcliffe-Brown.

However, this approach has been substantially revised by Merton in
three main aspects. First, Merton denies the postulate of functional
unity of the social system, which distracts researchers from the
possible negative consequences of the elements functionality.
Merton indicates that the same elements can be functional in one
subsystem and dysfunctional in other ones. Second, Merton denies
the postulate that is based on the fact that each element of culture
or society has positive functions. In particular, he criticizes the
justification of this postulate given by Malinovsky. And the third
postulate of classical functionalism, denied by Merton, consists
in the idea of necessity of a number of functions for the system
survival and, consequently, the necessity of some specialized
structures that fulfill these functions (Merton 1967).

As contrasted to this rather rigid postulates Merton formulates
the idea of functional alternatives or, as he puts it, the functional
substituent. Redefinition of principles of functional analysis by
Robert Merton allows the researcher to apply it not only to study
relatively simple systems, taken in a static and peaceful state, but,
first of all, to analyze dynamic, internally contradictory, and open
social and political systems (Markov, 1988).

In addition, for the analysis of the functional aspects of the subject
of our study the statements of functional theory of Merton on
the explicit and latent functions and dysfunctions that allow you
to analyze the irrational aspects of social (or political) systems

are essential. These aspects may appear in the “prejudices,”
“stereotypes” and steady “misapprehension” imposed by media.

Taking into consideration these theoretical principles, let’s consider
first the main and most obvious function of the media sphere.
Lasswell pointed out three functions of media communications:
Information about the world and warning of the possible dangers
of its destruction; correlation with the social structures and the
impact on them through feedback; conservation and transfer of
cultural experience. These three functions are repeated in various
forms by other authors (Zemlyanova, 1999). Subsequently, Wright
added entertainment function (Wright, 1986).

Similar logic can be observed in the description of the functions
of mass communication in the domestic psycholinguistics.
For example, Leontiev, identifies four functions: The function
of the optimization the society activities due to orientation on
communication, influencing the collective activity, the function of
contact and the formation of group consciousness, control function
by maintaining of social norms and the function of socialization
(Leontiev, 1974).

Modern French researchers of mass communication identify
five functions of mass communication, which are called highly
metaphorical: The function of the antenna - provision of society
with information; the function of amplifier - an exaggeration
of the facts and dramatization of the events; the function of
focus - the creation of focus of social and cultural movements
changes; the function of the prism - the formation of new
behavior models; the function of Echo - preservation of symbols
of social nature and the maintenance of social structure (Deya,
1993). Overview of approaches to identify the functions of the
media sphere can be continued, as this is a key issue. However,
for all their diversity the functionality definition logic of the
media sphere is stable enough.

Basing on the existing approaches to the identification of the social
functions of the media sphere, and relying on a theoretical analysis
of the role of the media sphere in the problematization of social
contradictions, let’s identify the functions of the media sphere in
the construction of socially important problems. The following
nine functions can be named among the main of them.

1. Communicative function, which consists in provision of
communication between individual and collective subjects of
problematization of social contradictions based on the creation
of platforms, providing maintenance of the general discourse
of socially important problems.

2. Axiological function which provides joint development of
discourse of value-semantic attitude to the identified socially
important problem by the subjects.

3. The function of socio-political socialization, which allows
involving wide groups of citizens who previously avoided
active involvement in social and political life in process of
setting, discussing and solving socially important problems.

4. The educational function, which consists in development
of the ability of the subjects of problematization of social
contradictions to think independently and responsibly.

5. Integrative and disintegrative function, which is expressed
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in the help, on the one hand, to combine efforts by various
subjects in the settlement of socially important problems, and
on the other hand - to disengage the positions of participants of
problematization of social contradictions and the identification
of different groups of interests, which should be agreed in the
decision-making process.

6. Conflictological function which is related to the previous
one and which consists in the timely identification of conflict
factors of problematization of social contradictions and in the
prevention of acute conflict interaction.

7. The administrative function which consists in the ability
of media environment to promote during the process of
problematization of socially important contradictions the
development of the managerial decisions, quality and
effectiveness of which will depend on the concurrence of the
positions of diverse interest groups involved in the process
of construction of socially important problems.

8. The predictive feature which allows you to foresee the
most undesirable forms of social contradictions, to identify
potentially emerging problems and to set priorities and
prospects of development of various spheres of public life.

9. Humanistic function which consists in attraction of the various
social subjects to non-violent actions in settlement of the
existing social contradictions and the implementation of civil
control over the activities of the authorities, which makes it
possible to minimize the negative impact of bureaucracy,
corruption, protectionism and other reasons non-reactivity
of the authorities to socially important problems.

However, along with these functions Mediasphere may be
dysfunctional in the process of problematization of social
contradictions. In this case, there will be not only failures in
exercise of the above functions, but also the development of
negative consequences diametrically opposed to those which
should be achieved as a result of the normal media sphere
functioning in the described processes of problematization of
socially significant contradictions. For example, the communicative
function can result in dysfunction associated with the emergence
of communication barriers and the destruction of communications,
axiological function - dysfunction, expressed in the devaluation of
value and the destruction of semantic sphere. The other functions
can experience similar transformations.

One of the demonstration forms of dysfunctionality of media
sphere in the construction of socially important problems is the
so-called phenomenon of “Compassion fatigue” “Compassion
fatigue” is expressed in a loss of sensitivity to social problems
and apathy. One of the first empirical studies of this phenomenon
is the work of Kinnik, Kregman and Kamerona (Kinnick et al.
1996). The phenomenon of “compassion fatigue,” is described by
the authors as an unexpected side product of the functioning of the
media sphere, one of the dysfunctions of which is “narcotizing”
effect (the “narcotize dysfunction” of the media sphere was
described by Lazarsfeld and Merton (Lazarsfeld and Merton,
1948).

Compassion according to the authors of the study means the
social subject’s emotional reaction which is caused by empathy.

The essence of this reaction is that the individual is mentally
putting himself in the place of someone who is suffering
which promotes consolidation of morality and the feeling of
compassion. Thus empathy is a dispositional characteristic
that can be detected at various levels of social interactions.
Originally, the term “compassion fatigue” appeared in the
studies of so-called “burnout,” which is experienced by people
who help others professionally (doctors, social workers). In
these professional groups weakening of compassion towards
patients or clients was observed. As several studies show,
including the study of Hoffman (Hoffman, 1993), there is a
range of optimal level of empathy, in which individuals will
most likely try to facilitate their empathic compassion, choosing
a strategy of involvement rather than avoidance of assistance.
Outside this optimum range there is either low empathy
condition in which compassion can be not intense enough to
break through the selfish concentration of the subject on himself,
or over-empathy condition, which causes so strong emotions
that results in avoidance of compassion and, accordingly, in
participation in assistance.

However, the problem of the transfer of this hypothesis to the
plan of study of social and political functioning of the media
sphere requires additional grounding. This grounding is taken in
the above study of Kinnik, Kregman and Kamerona. According
Chernykh (2007), the term “burnout” was used extended for
description of a wider social phenomenon, manifested in the
reduction of interest in socially important problems. This
phenomenon is explained by significantly increasing fatigue
of society of a ruthless filling of media sphere with pictures of
numerous tragedies and disasters that are accompanied by requests
to make a donation.

It is evident that, the phenomenon “compassion fatigue” is also
manifested in the political sphere, the modern transformation of
which is largely explained by socio-political and civic apathy and
“demobilization” of the society.

The consequences of the phenomenon of “compassion fatigue”
are rampant not only in terms of socio-political and civic apathy,
but also in relation to the fundamental ability of communities to
respond to social problems in general. In Russia, such effects are the
most dangerous, if to take into account the degree of “atomization”
of society, fragmentation of social relations, a narrow radius of trust
and extremely low indicators of social capital. In these conditions,
“narcotizing dysfunction” of media sphere results in even more
apparent indifference to socially important problems, bluntness
of the feelings of care and compassion.

The concept, which explains the phenomenon of “compassion
fatigue,” explains the inefficiency of technology of drawing
attention to charitable activities and donations which is widely
used in the media sphere. These technologies are aimed at
increase of coverage of social problems in order to cause a sense
of compassion. It is obvious that such technology of promotion
of charitable funds will not only have the opposite effect, but also
lead to more massive dysfunction, expressed in the expansion of
the ability of society to feel compassion.
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5. CONCLUSION

Construction of socially important problems in the media sphere
has a certain dynamic that is expressed by its life cycle, reflecting
the growth and decline of public interest in a one or another
problem. It is evident that, the repetition of the information about
the problem creates the effect of saturation and fatigue of the
negative images that are able to win compassion only to a certain
limit. Under the condition of such saturation addition reports
about problem do not bring the desired result, and even have a
negative rather than a neutral effect, which has quite measurable
parameters (emotional, attitudinal and behavioral reactions of the
audience to the problem). Such cyclical effect is well studied on
the material repetitive advertising messages, which initially cause
a positive response, but after many repetitions often generate
negative reactions (Ray et al., 1971).

However, the life cycle of media construction socially important
problems depends not only on the frequency of repetition of
information and the phenomenon of “compassion fatigue.”
Under the conditions of the information field expansion and the
saturation of media sphere with socially important information
the competition between the problems for the public attention
is inevitable. Socially important problems also compete for the
interest that people have concerning the events going beyond
everyday life and immediate cares.

Such a “way out” beyond the immediate circle of the life world
is possible as a result of such feature of media sphere as its
omnipresence in everyday life. Omnipresence is considered not
only as an essential feature of modern mass media, but also as
one of the grounds of mediacracy. The life cycle, in which you
can maintain the interest of the communication participants
to any problem will be shorter, and the degree of audience
participation - lower if the audience can not be in line with the
flow of information about socially important problems.

The iniquitousness of presence of the media sphere is provided
by the expansion of communication channels, the convergence
of the mass media, the frequency of messages in various media,
which creates the effect of “normalization” of socially important
problems (deviations resulted from such “normalization” is
perceived as quite normal due to the apparent prevalence of the
phenomenon). Such “normalization,” blocking the ability to focus
efforts, aimed at settlement of socially important problems and
are provided by so practices of journalism that are based on the
pursuit of sensational information, the predominance of negative
news, the unwillingness to introduce broader context of socially
important problems and to present the problem itself without
discussion of the ways of its settlement.

Socially important problems in this case takes in the media
sphere the form of large-scale crises and disasters with which
the audience is difficult to be in line. The construction of socially
important problems in the media sphere loses mobilizing aspects.
In addition, in the revelatory journalistic analytics the existing
institutions often appear to be ineffective, it also tears up possible
foundations to search settlements of socially important problems.

Positive information, on the contrary, is often caused by the image
motives and the need to “raise the rating” of a certain person or
structure which also often leads to blocking constructive potential
of positive information that distorts reality.

As aresult of the described features of the construction of socially
important problems in the media sphere the anthropocentric world
view and the subjective position of the recipients of information
are destroyed. The problems appear as a result of actions of
superhuman power, a fatal combination of circumstances, soulless
state “machine,” etc. People in this context lose confidence in
their ability to influence the situation. The characteristic feeling
of powerlessness in this case will block the joint efforts to settle
the problems causing the apathy and indifference.

On the ground of the analysis of dysfunctionality of media sphere
in the setting and settlement of socially important problems,
which manifest itself in the growing social apathy against
problematization of social contradictions, we can make the
following hypothesis. Such negative trends in media construction
of socially important problems can be mitigated if, first, the
information about the problem is less diffuse and more specific,
being in line with the particular characteristics of more structured
audience, second, the information itself is structured as a result
of interactive interpersonal communication and, third, local
knowledge of contexts of development and settlement of socially
important problems is built in media constriction of socially
significant problems. All three conditions can be created in an
interactive media environment.

We can assume that interactive media are able to transform the
life cycle of perception of socially important problems due to
its ability to establish social interactions around the problems
discussed. The stability of these interactions will depend on the
ability of interactive media to show and reconcile the interests of
participants in the discussion of this problem.

REFERENCES

Chernykh, A. (2007), World of Modern Media. Moscow: The Territory
of the Future.

Deya, A. (1993), Advertising. Moscow: Progress, University.

Gorin, D.G. (2011), Production of Sense and Codes of Social Experience
in Russia. Moscow: LIBROKOM.

Hoffman, M. (1993), Is altruism part of human nature? Is altruism part
of human nature? Social Service Review, 67.

Kinnick, K.N., Krugman, D.M., Cameron, G.T. (1996), Compassion
fatigue: Communication and burnout toward social problem.
Journalism and Mass Communication Quarterly, 73, 3.

Lazarsfeld, P.F., Merton, K. (1948), Mass Communication, Popular
Taste and Organized Social Action. The Communication of Ideas.
New York: Harper & Brothers.

Leontiev, A.A. (1974), Psycholinguistic problems of mass communication.
Psycholinguistic Problems of Mass Communication. Moscow:
Nauka.

Markov, L.A. (1988), Science: History and Historiography of the
XIX - XX Centuries. Moscow: Nauka.

Merton, R.K. (1967), On Theoretical Sociology. New York: The Free
Press. p76-88, 122.

Pyatigorsky, A. (2007), What is the political journalism: Reflections and

International Review of Management and Marketing | Vol 5 « Special




Bolshakov, et al.: Multifunctionality of Mediasphere in Problematization of Social Contradictions

considerations. Lecture Series. Moscow: Europe.

Radaev, V.V., Shkaratan, O.1. (1995), Social Stratification. Moscow:
Nauka.

Ray, M., Sawyer, A.G., Strong, E.C. (1971), Frequency effect revisited.
Journal of Advertising Research, 11(1), 26-32.

Rutkievich, M.N. (1992), Social polarization. Sociological Researches,
9, 3-16.

Rutkievich, A.M. (2001), Social Contradictions of Contemporary Russian
Society. Moscow: ISPR.

Rutkievich, M.N. (1995), Macrosociology: Methodological Essays.

Moscow: IF RAN.

Smolyarova, A.S. (2011), Environmental Journalism. Collection of
Articles. St. Petersburg: St. Petersburg State University.

Sorokin, P.A. (1992), Man. Civilization. Society. Tot. ed., Comp. and
foreword. Moscow: Politizdat.

Wright, C.H. (1986), Mass Communication. A Sociological Perspective.
New York: Random House.

Zemlyanova, L.Y. (1999), International communication study in
anticipation of the information society. Dictionary of Terms and
Concepts. Moscow: MGU.

International Review of Management and Marketing | Vol 5 ¢ Special





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


